
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

732 -INDUSTRY SECTOR LEADER FOREST OPERATIONS  
INDUSTRY MEMBER RELATIONS 

Reporting to the Vice President Industry and Partnerships, the Industry Sector Leader (ISL) has deep knowledge of the forest 
operations sector, its members and respective market segments, and has a proactive approach to industry relations. The 
successful candidate will develop and maintain the relevance of FPInnovations’ Research and Innovation Program as it relates to 
the forest operations sector and constantly improve the Program’s relevance, impacts and effectiveness to maximize the industry 
Return on Investment (ROI) through FPI’s value delivery mechanisms.   
The ISL will collaborate with industry liaison staff for member recruitment, the BD group for contract development, and with the 
ICE Senior Directors for operational alignment of the research program, priority setting, managing effective delivery to set 
milestones, and addressing industry-facing issues. The ISL will be accountable for membership retention and growth. 
 

 Manage the member relation programs, member retention, 
recruitment and revenues; 

 Develop strategies and programs to maintain industry engagement 
(Voice of the Customer); 

 In collaboration with the Fibre Supply ICE, develop and monitor 
relevant tactical plans (projects and delivery), value delivery 
pathways (services, TX, tokens, etc.) and knowledge/technology 
transfer (RISF events); 

 In collaboration with the Fibre Supply Ice, manage the forest 
operations annual revenue budget (revenue streams; federal, 
provincial, membership, contracts); 

    Allocate membership revenues to priority research projects and 
Tx/Token programs and manage of the TX and Token programs 
(25% allocation); 

 Manage the STAC committee, process and meetings;  
 Develop with VPI a customized approach for executive-level 

engagement with each member;  
 Ensure consistent client satisfaction (report cards), engagement, 

delivery and uptake capacity. 

FPInnovations respects equal opportunities in employment. 

IMPORTANT: Enter the reference number 732 in the subject line of your e-mail. 

 Graduate Engineering or Science or equivalent 
industry experience;  

 15+ years of demonstrated success in leading 
advancement and delivery of industry-facing 
innovation to the sector; 

 Significant interactions at all levels of the industry - 
operations, management, executive and sales; 

 Able to develop and maintain relations, alliances and 
coalitions within and outside the organization; 

 Bilingualism written and oral both in English and 
French.  

 
 
 
 
 
 
Note:  Internal candidate identified  

RESPONSIBILITIES QUALIFICATIONS & SKILLS 


